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August 22, 2006
Sam & Joe,

Just wanted to let you know Ray did a great job for us here today. He jumped
right in when he got here this morning even though he had to wake up early to
get here.

| basically went over the problem | was having with the filler. | think he will agree
our environment is our problem. Our older design controllers have been exposed
to our environment since we received the filler. As soon as the new controllers
were installed everything was great.

Once again, thanks for the great service and take care of Ray as he is an asset
to your operation.

Sincerely,
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Greg Watkins



